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G4 Working in partnerships including clinical networks and multidisciplinary working
Health Care Assistant Competencies
• Demonstrates an awareness of the local HIV specialists, and understands role of the MDT and their role within  it.
• Acts as an advocate for the patient as required.
• Identifies own role as supporting the assessment of patients presenting as unwell  or with deterioration in their condition.
• Demonstrates an awareness of common co-infections and co-morbidities and healthy lifestyle choices.
• Is aware of Post Exposure Prophylaxis provision and where to access this.
Nurse Competencies
For all nurses looking after  HIV patients  irrespective of where they are clinically based.
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(a) Multidisciplinary team (MDT)


working and integrated health and social care at departmental and network levels�
Contributes to multidisciplinary working











Understands concept of working


across a managed service network and has awareness of the relevant


specialist policy documents [26]














Understands role of the MDT and own role within it








Understands link between health and social care and the need to promote integrated care





Identifies  key HIV specialist personnel across network in relation to own area of work








Contacts  appropriate  HIV specialist personnel for advice and information about clinical issues








Ensures patient access to the relevant members of the MDT

















Aware of the national standards on integrated health and social care in HIV (e.g. [27, 29] )�
Coordinates joint social and healthcare working











Develops key working relationships across network with peers and key network personnel

















Coordinates MDT working and facilitates MDTs and case conferences








Attends network or subgroup meetings to participate in identifying nursing pathways across sectors





Ensures discharge plans are based on patient need











Monitors referral pathways in practice and liaises directly with network leaders when care pathways are not seamless





Identifies those patients with increased needs who would benefit from joint care coordination and refers patients appropriately to the MDT and across services within the network. Monitors effectiveness and identifies gaps





Takes a lead in information sharing and when to refer concerns further, e.g. in safeguarding vulnerable adults�
Promotes and develops integrated social and healthcare working across boundaries





Identifies nursing referral pathways across network for all aspects of HIV care provision

















Leads and participates in the cultural changes required for joint working of health and social care





Designs systems for patient access to HIV network to include service user groups where possible





Assists in the development of joint working arrangements for health and social care with links into voluntary agencies





Works with nursing leaders across network,  the CRG for HIV and the National Commissioning Board to refine provision of shared services





Contributes to the development of a local multi-agency planning group to evaluate joint working,  e.g. CCGs and individual General Practitioners [28]











Develops consistent nursing policies and standards across the network, including infection control and puts systems in place to audit and monitor these�
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(b)  Confidentiality�
Utilises referral pathways for inpatient and outpatient care in line with local care pathways








Participates in MDT meetings and discussions of patient care





Acts as an advocate for the patient as required





Understands the issues around confidentiality affecting people with HIV and is able to apply this to practice across a number of clinical settings





Recognises  the impact  of HIV stigma on the patient living with HIV











Identifies when patient disclosure of HIV diagnosis can be difficult and engages the MDT to assist patients with disclosure issues








Recognises difficulty in disclosing HIV diagnosis after death and acts as a patient advocate when this arises�

































Actively promotes appropriate practice with regard to confidentiality











Proactively supports patients where stigma has an impact on their health and well-being








Assists patients with disclosure of diagnosis where required and refer onto other appropriate services, e.g. counselling/mental health


/psychological therapies [26]





Ensures that the patient’s wishes on disclosure of diagnosis after death are known to the MDT and that the patient’s wishes are respected where possible�
Participates in network steering group at a senior nursing level and informs sector-wide commissioning of nursing and other clinical services




















Establishes systems and guidelines to appropriately protect confidentiality across  HIV services








Works with the MDT across statutory and non-statutory services to tackle stigma and discrimination across the service network





Works with the wider MDT to develop robust systems to protect patients confidentiality indefinitely�
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